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SYNERGY ACCIDENT REPAIR GROUP APPOINT EMR INSURANCE
SERVICES AS STRATEGIC BUSINESS PARTNER

Synergy Accident Repair Group has announced a new strategic business relationship with EMR
Insurance Services Ltd. The partnership has been formed in order to further enhance Synergy’s
business proposition to the Insurance and fleet markets, and has resulted in the formation of a new
company, Synergy Accident Solutions Ltd.

EMR Insurance Services Ltd already provide a wide range of specialist motor claims services. They
operate a 24-7/365 call centre capable of dealing with First Notification of Loss (FNOL) as well as a
complete Claims Management service.

Synergy, along with EMR, will be offering tailor-made solutions to the Insurance and fleet markets.
Their combined services will include:

FNOL

Full Claims Management

Repair Management

A fully compliant and managed National network of Kitemark approved repairers
Centralised billing

Bespoke, client-specific management information

Synergy spokesman, Neilson Jones, Group Operations Manager commented: “Synergy’s aim has
always been to offer a National Network of Thatcham BSI Kitemark accredited Bodyshops, offering
tailored, cost effective solutions to the UK crash repair market. We understand the cost constraints
most UK companies are under and therefore wish to offer our unique combined services in order to aid
insurers and large fleets by removing some of the administration burden.

He continued: “We’ve had such a phenomenal response from insurers, fleets and brokers we needed to
work with an organisation with specialist claims management expertise, capable of growing in tandem
with the Synergy concept. EMR are such a company, and allow us to offer a complete package of
services. EMR are very technologically advanced and we are already a long way down the road
towards linking their system in to our network’s management systems to allow seamless data transfer
and provide clients with an opportunity to track the progress of their claim. We are delighted to be
working with such a highly skilled and committed team”

Synergy will be hosting a formal launch of their business, the date for which will be announced shortly.
The launch is intended to give repairers, Insurers and Fleets the opportunity to have an insight into the
whole solutions package on offer.

President of Insurance Services for EMR, Stuart Webb commented: “We are excited to be involved
with Synergy at such an early stage in their development. We have watched with interest as their
business has grown rapidly within such a short space of time. We are confident that our combined
services will deliver unsurpassed service levels, whilst lowering costs to our customers.”

Anyone interested in finding out more about Synergy should contact Neilson Jones on 07834 461 945
or by email at: neilsonjones@synergy-arg.com
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Notes to editors

Synergy Accident Repair Group Ltd was formed in October 2008 by the Directors of the Alton Cars
Group, Karl Vella Group and KC Autos Group, who possess a wealth of experience and expertise
within the bodyshop industry. The people involved in Synergy are totally passionate about what they
do and the industry they work within and have an ultimate desire to protect, promote and progress the
industry, ensuring it continues to deliver what is required for today, tomorrow and the future.

The aim is to deliver a national network of ‘like minded’, Kitemark approved Accident Repair
Specialists. Synergy has been formed in order to compete with other national networks to secure its
own future and that of its members.

Unlike other large or national groups, every repairer member site working with Synergy will remain
independently owned and run. We believe that this will give Synergy a unique advantage over its
competitors, as the passion and desire to succeed will be present at each site, as all owner members will
have a vested interest.

Synergy currently has 108 bodyshop members offering national coverage with a combined turnover of
£226 million making Synergy the largest repair group in the UK.
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